Global Heating Services
Birmingham — Nottingham — Derby - Sheffield

Safety Policy

Global Heating operates its own safety policy but respectfully reminds customers that they
have a duty of care towards all visitors to their site and it is the customer’s responsibility to
infroduce dall visitors to their site and warn them of any potential hazards or special safety
requirements.

Global Heating Services reserve the right not to work in any area they deem to be to
dangerous or work on any equipment that contains any unidentifiable substances.

Global Heating operatives have their own personal safety equipment which is always
worn when appropriate and includes:

Safety Shoes Rubber and Leather gloves
Safety Glasses Safety Harness and landyard
Safety Helmet High visibility jackets

Ear Plugs Disposable overalls

Dust and particle masks

Conditions and Exclusions

All work will conform to the "GAS SAFETY (INSTALLATION & USE) ACT 1998".
(We have the right under this act to turn off any unsafe equipment and we will do so)
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The cost of any replacement parts and the labour to fit them.

Major resetting (recommissioning) of burner or distribution system.

Repairs to leaking fuel lines, boilers and distribution system.
Removal/replacement of any obstruction around unit preventing service.
Disconnection and refitting of any flues, ducts, conduits or similar.
Cleaning of main and secondary flues.

Cleaning fuel lines internally and/or purging air fromn gas and oil pipe work.
Soundness testing of gas mains connected to more than two units.

Any form of waiting time enforced on engineers is chargeable.

Work over 12ft from floor will require access plant to cary out works.
Disposal of all arisings from the site is the customer's responsibility.

We reserve the right not to work in any unsafe environment or with any unidentified
materials.



Companies Duties

Any company owning or renting a gas fired appliance has a duty under the Gas Safety
(Installation & Use) Act 1998 and the Health & Safety at Work Act to ensure that all gas
equipment is maintained on an annual basis by a suitable qualified and approved person
holding current certification for the areas of work he is going to cover.

It is therefore important that when you have work done on your Gas installation you ensure
that the service engineer is suitably qualified by asking to see his CORGI registration card:-

Check the expiry date then check on the back of the card that the engineer is cleared to
work on the type of installation you have. If you have commercial or industrial premises
anyone working on that system must be cleared for NON-DOMESTIC work.

Make sure you file away all job sheets and reports issued by the service engineer and act
responsibly to any recommendations he makes.

Insurance details

We are insured by Holman Insurance Brokers HOLMAN SPECIAL RISKS Limited to £2,000,000
in one occurrence. The policy includes hot work cover.



